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What if there were a tool...

e That allowed you to access the knowledge gained from diagnosing over 3.5 Million repair problems.
* That had quick fixes, time saving diagnostics and real world information.

» That provides over 280,000 symptoms, associated short cut tests and fixes that get to the fix
faster than factory flow charts.

e That is updated with over 1,500 new problems, with tests and fixes each week.

e That provides the largest source of Confirmed Fixes™ documented by 45 factory trained, ASE
certified master technicians.

e That had the best automotive search engine that recognizes automotive jargon and matches
it to the appropriate fixes.

SEE BACK FOR REAL CONFIRMED FIX EXAMPLE »

There IS and it is exclusive to the Pegisys Diagnostic system- OTC Direct-Hit Technician™
Powered by Identifix, and you can use it right AT THE FENDER to solve today’s toughest diagnostic challenges.

Direct-Hit Technician™ available assets on Pegisys:

v Technical Service Bulletins ¢ Repair-Trac™ « Hotline Archives™ « OBD Il Code Details

v/ Wiring Diagrams ¢ Component Location Diagrams « Component Specifications « Identifix Articles
v National Highway Transportation and Safety Administration Recall Notices

v Keyword & Phrase Search process to speed access to the required information
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SPX

SERVER

Internet Security

Providing secure virus free updates and
information downloads is a top priority at
SPX. All Pegisys web communication is
channeled through a secure server firewall
with anti-virus protection. Next, Linux™
operating system provides the ultimate
protection for your productivity investment.
No anti-virus software required.

alc 800-533-6127 WWw.otctools.com




ACCESS DIRECT-HIT TECHNICIAN
FOR THE TEST AND THE CONFIRMED FIX

THE SYMPTOM: Malfunction Indicator Lamp (MIL) on. Pegisys reports the OBD Il code is a P0446

VEHICLE: 2006 Chevrolet Silverado 2500HD LS 6.0L

Po44g  Evaporative Emissions (EVAP) Vent System Current Codes
Performance

Read DTCs
Clear DTCs

Playback

Direct-Hit

DTC Information Hotline Archives

TSB

Technical Service Bulletins (TSB)

After reading the DTC with
Pegisys, one button press of
Direct-Hit Technician sends the
vehicle description and DTC

to Identifix for an extensive
search of their experienced-
based information database.

Search Results returned to Pegisys
lists all time saving diagnostic
information including Confirmed

Fixes™ available for the specific
vehicle and DTC.

Information is ‘KEY’
Identifix is a proven supplier with 21+ years in business.
Information Access

— Timely information access is the key component to
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“ Mileage: 20000 Customer Concern: Report P0446.

Test/Procedures:

1. Install the scan tool and monitor the fuel tank pressure sensor value to be approximately
1.5 volt and/or 0 inches of water vacuum (+-0.5" H20).

2. Run the engine at a hot curb idle and view the purge solenoid command. Increase engine
speed and the purge solenoid % will increase. Control the purge solenoid with the scan
tool if available.

3. Verify the tank pressure sensor value does not go up (a slight increase of approximately
0.5 volts/1" H20 is normal.

4. If the value increases significantly. Disconnect the large hose on the canister (this is the
vent hose). If the value drops, check for the filter to be plugged on the vent solenoid.

5. If the value continues to rise, replace the canister.

Potential Causes:

Vent
Vent solenoid
Canister
Vapor line
** Confirmed Fix** ©
Installed the vent solenoid kit.

Tech Tips:

Refer to bulletin #02-06-04-037D - (Apr. 16, 2008) for the update vent kit information.

Diagnostic Codes: P0446

Category: Engine Performance / Diagnostic Codes

Call Taken By: Mark Owens

Call Date: 8/13/2007

The fix can be found in a Hotline Archive, Repair-Trac, TSB,
NHTSA Recall, or other Identifix experienced-based solution along
with supporting wiring diagrams, specifications and component
locations.

technicians’ success as the complexity of vehicles continues to increase.

— Access to factory service information, while critical, is not a complete solution.

Experience-based solutions

— Help technicians find fixes faster than a traditional flowchart diagnosis. Available

The NEW Direct-Hit Technician™ Starter Kit

December 2008

® The kit packaging is a “phone card” type that includes the Security Card.

® The Security Card enables a 90 Day subscription for non Identifix website subscribers After
the initial subscription period ends, the monthly subscription price is US $79.00 per month

The Security Card enables a 180 Day subscription for current Identifix website subscribers.
After the initial subscription period ends, the monthly subscription price is US $39.00 per month

The Direct-Hit Technician is a month to month subscription.

During the initial subscription period, Identifix will contact the user based on
their Pegisys registration information with an offer to continue the subscription.

Direct-Hit Technician is not a replacement for Direct-Hit, it is a

complement. Direct-Hit Technician is a specialized diagnostic edition

of Direct-Hit for Pegisys owners. Direct-Hit Technician can improve shop
productivity, by also allowing a technician to access much of the information
found on the Direct-Hit website At The Fender™ on the Pegisys.

No. 3825-45 — Direct-Hit Technician™ Starter Kit.
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